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Overview of RRTC's Purpose

The purpose of the Rehabilitation Research and Training Center (RRTC) isto conduct a strategic program of research, training, technical assistance, and information
dissemination focused upon educational supports that increase access and improve outcomes for persons with disabilities in postsecondary education programs and
subsequently, in the labor force. Addressing this priority, the primary goals of the RRTC are asfollows: 1) To identify the nature and range of educational supports 2)
To identify new technologies that improve postsecondary outcomes for students with disabilities; 3) To identify effective supports and models of support delivery that
contribute to improved outcomes for students with disabilities; 4) To investigate methods by which the supports in postsecondary programs can be extended to the
employment environment, including students with severe disabilities; and 5) To provide training, technical assistance and information to educational support
personnel, public and private rehabilitation personnel, career placement specialist, and students with disabilities concerning the effectiveness of specific educational
supports and models of delivery in improving postsecondary educational and career outcomes of the people with disabilities.

Focus Groups. Faculty Mentorsand Peer Role M odels

AUDIENCE Postsecondary school disability
support providers, faculty members, students, and
researchers.

ISSUE

The support and guidance of faculty and school
disability support providers, aswell as peer role
models, provide important supports for students
with disabilities to succeed in a postsecondary
educational setting, and to subsequently obtain
quality employment.

RESEARCH QUESTIONS

1) What are the experiences and perceptions of
students with disabilities regarding their access to
and participation in postsecondary programs?

2) What educational supports are available,
effective, and/or necessary for students with
disabilities?

3) How well do their postsecondary experiences
prepare students with disabilities for employment,
and what are their perspectives concerning
transition to the workplace?

METHOD

Focus groups composed of prospective, current, and
former students with disabilities were conducted at
10 sites nationally. The groups were designed, with
participant input, to elicit student-consumer

perspectives regarding the issues of supports and
barriersin the postsecondary setting and the
workplace. Researchers generated alist of main
issues from each focus group that were then
grouped into four general categories of supports and
barriers: 1) peer, 2) faculty, 3) administrative, and
4) workplace/employment. The results at each site
were then analyzed across the groups to reveal both
recurring and site specific issues.

KEY FINDINGS

» Faculty mentoring offers a valuable resource for
students with disabilities to succeed in the
postsecondary environment. For some students,
faculty mentoring is an equally important
component of postsecondary education as the
academic learning. Faculty guidance and
connections outside the postsecondary setting
often assist students to obtain quality
employment after finishing school.

»  Some students with disabilities from an ethnic
minority feel that peers and faculty with the
same ethnic background can offer uniquely
effective support and guidance in the
postsecondary environment, and can help to
prepare them to confront potential
discrimination issues in the workplace.

» Peers can enable and provide guidance by
example and as aresource for information about
services and supports available for students with
disabilities as well as their right to such services



and accommodations. Peers are more patient
and understanding than faculty or
administrators, and they are an important link to
integrate students with disabilities into the
campus community. Also, peers are more likely
to recognize the abilities and potential of
students with disabilities more than the students
themselves. Interactions with non-disabled peers
are important aspects of socialization, teaching
students “how to deal with others.”

* Non-disabled peers often question the
accommodations given to students with
disabilities, especially for those with LD and
other hidden disabilities; they tend to see these
accommodations as “unfair advantages.”

* Many students found their school’ s disability
support providers to be committed and
supportive, giving them a human connection to
the services offered by the school. Particularly
effective support providers offered guidance
beyond their job description, such as giving

advice about helpful faculty members or just
being there for the students to voice their
experiences, concerns, and dreams.

IMPLICATIONS

1 —Faculty mentoring and peer support are two
important factors determining successin
postsecondary education for students with
disabilities. Campuses should establish or build on
existing mentoring programs in schools, for both
faculty and students.

2 — Diversity workshops and college freshman
training should incorporate disability issues. All
students must be educated about the necessity of
supports and accommodations for students with
disabilities.
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The [RRTC] has established the leading database of articles, books, reports, videos, and other materials related specifically to practices,
policies, and findings in postsecondary education for people with disabilities. Hundreds of references have been compiled, over half of
them fully annotated. This searchable database is publicly available at www.rrtc.hawaii.edu/ - just click on "Search Research Database."



	ISSUE

